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• Go to Promotion Website Page and fill out the 
Redeem Form with 

1. Receipt Number
2. Purchased Date
3. Upload Receipt

• Click “Submit”
*System will ask user to login personal Facebook account; user 
can track redeem status with Facebook account

https://promo.pny.com.tw/PYG-25710#Form
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Step-by-Step Redeem Process
STEP 2

• Fill in your personal information 
o Name 

o Email

• Choose Purchased Channel from the drop down
o Choose “Region”

o Choose “Channel” 

• Enter Product Part No. 
-Located on the retail box near the EAN barcode, start with 
VCGXXXXXXX
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Step-by-Step Redeem Process
STEP 2 (continue)
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• Fill Product Serial Number (SN)

- Located on the retail box near the barcode or on PCIE connector or on backplate. 

- fill in Y8220XXXXX

• Take & Upload a photo of the product with clear S/N number on it * 

•

• Click “Submit”
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Step-by-Step Redeem Process
STEP 3

• You can see the information that you submit

• Click “Enter Again” if you’ve purchased a second participating product

• Wait for 10 – 14 days for PNY approval
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Q&A
How to check the approval status?
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1. Go to the promotion page and click on
the Redeem Form

2. Click on the form and login with the same 

Facebook account you used

4. You can see all past 

entries & Status under 

the Facebook account 

3. Click “Past Entries”

https://promo.pny.com.tw/PYG-25710#Form


C O M P A N Y C O N F I D E N T I A LC O M P A N Y C O N F I D E N T I A L

Q&A
Where can I find the game code after the claim been approved? 
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• Through email notification:
You’ll received an Email notification when the claim is 
approved (click “Redeem Prize”)

• Follow the ”check approval process” , click
“Claim Prize”
*If you didn’t see “claim prize”, your claim may be either “pending 
approval” or “reject”, you can see the status under the entry list 

*this is a sample, not actual code
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Q&A
How to download the game after I got the game code? 
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Users login to “UBISOFT” website, ender game code, and choose one of the six games 

*end user need UBISOFT account to redeem the game 

To access your free digital copy of XXXXX PC OR XXXXX PC please go to 
https://pickyourgame.ubi.com/ 

1. Log in with your existing Ubisoft credentials or by creating a new account.  
2. Enter the code provided by PNY and complete the product information 
required and submit. Choose your content and confirm by selecting it. 
*If you already own the product on the account you logged in with, this 
information will be displayed on the game tile.
You will not be able to pick a game if you already own it.
3. You will then receive a confirmation email shortly after and you will find your 
copy of the digital game you picked in your Ubisoft Connect PC client starting 
DATE (minimum date to indicate)
4. The game you picked is ready for download. 
5. If you need information or experience a technical problem, we kindly ask you 
to review the Terms and Conditions of this offer before contacting Ubisoft 
Technical Support to the following address: https://support.ubi.com  

https://pickyourgame.ubi.com/
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Q&A
Why is my claim is rejected? 
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Possible reasons below: 

1. All game code has been redeemed. 

2. Your product is NOT a participating product. Please check the promotional website again. 

3. Purchased Channel is NOT on the channel list.

4. The Serial Numbers has already claimed a game code.

5. Purchased date on receipt is not between the promotional period. 

https://promo.pny.com.tw/PYG-25710#Participating_Products
https://promo.pny.com.tw/channel-List-26078
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