Redeem process

* Grey Box: End User
* Blue Box: PNY Process

Approved,
PNY internal notification email

Provide BattleTag to
smd PNY using the “claim
prize form”

Fill out redeem form g approval through online

system to end-user

End user will receive
instruction of how to

Wait at least 3 days,
PNY gift the game t0 g
the Battlenet account.

Add
as Battlenet Friend claim game from

Battlenet
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How to fill out Redeem Form
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Step 1: Fill out redeem form

« (GO0 to Promotion Website Page and fill out the
Redeem Form with
1. Receipt Number
2. Purchased Date
3. Upload Receipt

REDEEM FORM

*Need to provide BattleTag in order to recieve game as a gift

Receipt Number

Your answer

Purchased Date

* Click “Continue & fill out purchase details”

*System will ask user to login personal Facebook account; user § Eligible Purchased Period: May 9 to June 13, 2023
can track redeem status with Facebook account YYYY-MM-DD )
Upload your Receipt
Test mode
b
Privacy Upload photo
Continue & fill out purchase details
COMPANY CONFIDENTIAL
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https://promo.pny.com.tw/DIV-BattleTag-27393

Step 2: Enter product info

e Fillin your personal information Enter product information to redeem
o Name & Email
o BattleTag (if you already have an account) NAME *
* Choose Purchased Channel from the drop down Your answer
o Choose “Region”
o Choose “Channel” Email *
* Find the Product Part No. & S/N number Your answer

o Both Part No. & Serial Number located on the package, near the EAN Code

o eX. This product's Part No. is VCG407012DFXPB1, Serial No. is Y323022438
BattleTag *

If you don't have one, please leave NA.

Your answer

GeForce RTX 4070 12GB GDDR6X
PCle 4.0

Purchase Channel *

Part No: VCG407012DFXPB1 e Australia v Centrecom -
|mIrmumul«umnmum|||||unm|um nllllllLL'J"H“'ﬂ!JJ"!IN

Senal No: Y323022438 \ ‘

T i /

718006 " 454920
/
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Product Part No. *

Step 2 (Continue)

Serial Number *

Enter your Product Part No. & S/N number

Your answer

Take a phOtO Of the prOdUCt With the Same Serial Take a photo of the product with the same Serial Number you fill in.

ex. Sample photo

Number you fill in.

Upload the photo you took

Click “Submit”

2 i T .
‘mmmu L

.—rf:' - — F 2t
el

R

.

Upload product photo *

Upload file

|:| | agree sharing personal information for this event.
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Step 3: Submit & Wait for Approval

* You can see the “Serial No.” of your submission, please
provide this “Serial No.” if you have any question about the
redeem.

« Usually takes 7 to 14 days for PNY internal approval process.

* Once approved, you'll receive an “Winner Notice” in the
mailbox you left, or you can login to the same Facebook *If you see [ IEilINESHSEMNGNE, means you didn't fill out the purchased details
account to check the status.

Fill out purchase details to redeem codes

RALLRRSBRNITUNSNS W TS AT ey BT b A
Pendi nga ppl’OVBl PNY Redeem Page for Blizzard Gift Card
Serial No.4846634 Date:2023-06-27 15:18
PNY Redeem Page for DIV Merchant Receipt - AA
\ Serial No.4871973 Date:2023-06-29 11:25 Pending
\ approval
Merchant Receipt - 123456
Pending
approval
- XX XX
‘—
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How to check submission status
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Q&A
How to check the approval status?

1. Go to the Redeem Form and click on the
Redeem Eorm 3. You can see the status under the Facebook

account

REDEEM FORM

*Need to provide BattleTag in order to recieve game as a gi

e

| My pri )
Receipt Number e yprize q/
Purchased Date | PNY Redeem Page for DIV
Eligible Purchased Period: May 9 to June 13,2023 .

oo o) Serial No.4871973 Date:2023-06-29 11:25
Upload your Receipt Merchant Receipt - 123456

el f NoNv RN )
Upload photo

Continue & fill out purchase details

i

PNY Redeem Page for DIV

Serial No.4871973 Date:2023-06-29 11:25
|

| Merchant Receipt - 123456

2. Click on the form and login with the same
Facebook account you used

XX

Test mode

f Continue with Facebook

Privacy

COMPANY CO
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https://promo.pny.com.tw/DIV-BattleTag-27393

How to receive game from Battle.net

1.Provide your BattleTag to PNY
2.add PNYvibes#1311 as Battlenet Friend

3.Wait for 3-5 days, and PNY will send the game through
Battlenet, and Battlenet will send email about how to claim

the game.
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Q: How to recive game after approval?

1. Go tothe Redeem Form, click on the Redeem Form
and login to the facebook account you used

REDEEM FORM
vide BattleTag in order to recieve game as a gift

aaaaaaaaaaaaa

Upload your Receipt

2. Click “My Prize”

.\\

My prize

Serial No.4871973

| PNY Redeem Page for DIV

Merchant Receipt - 123456

QOO0

Date:2023-06-29 11:25

COMPANY CONFIDENTIAL

3. Follow the page and “Fill out the form”

Diablo IV Digital Game (]

8

Fill up the form to claim prize

Reply by: 2023-07-31 23:59

Fill out the form

Winner
Serial N0.4871973

4. Key in your Name, Email & BattleTag
and click “Submit”

5. Login to Battlenet and
add PNYvibes#1311 as Battlenet Friend

i h e


https://promo.pny.com.tw/DIV-BattleTag-27393

Q&A: How to find your BattleTag?

1. Login to https://account.battle.net/overview
2. Click "ACCOUNT OVERVIEW"

3. You'll find it under "YOUR INFORMATION" YOUR INFORMATION

GAMES. SHOP NEWS ESPORTS
Name pP** M**

@} Account Overview ACCOUNT OVERVIEW BatﬂeTag PNYvibes#1311

Account Details

Email sk***k*kkn@gmail.com

Games & Subscriptions

REDEEM A CODE

Parental Controls

Phone

Security
Redeem Code
Privacy & Communication

Connections

Paytier Mettiods YOUR INFORMATION SECURITY CHECKUP

NEGE M Q Email Verified
BattleTag PNYvibes#1311
33%
mai n@gmail.com COMPLETE
hone

Transaction History



https://account.battle.net/overview

Q&A: How To Create a Free Blizzard account

e STEP 1: Visit https://account.battle.net/creation/flow/creation-full

« STEP 2: Select the region and continue the registration process.

 STEP 3: Complete the registration process and download the Blizzard Battle.net App.

BATTLENET

Sign UP With ' Set Your Password

ure your account and choose a strong password.

You're all set!

ides zzard. ault, your ® apps and games.
na sible.
-~ "‘ ‘our account has been created:
) L2 2
You ¢ ount to play on am

Or start here

United States

Download Blizzard Battle.net App

Continue

Already have an account?

COMPANY CONFIDENTIAL pNY


https://account.battle.net/creation/flow/creation-full

Q&A: How to add Battlenet Friend

1. Download Battlenet APP

(https://www.blizzard.com/en-us/download)

BATTLE.NET

£ Battle.net® Desktop App £ Battle.net® Mobile App

2. Open your Battlenet app Add a Friend

3. login to your Battlenet account Battle.net Facebook
(the same BattleTag you provide)

4. Add PNYvibes#1311

PNYvibes#1311]| Send Request

Suggested friends

Q,

» Friends of Friends (0)

» Recently Played With (0)
*You need to be friend with our account at least 3 days to gift game.
*You cannot receive the game if you already have one.

COMPANY CONFIDENTIAL pNY


https://www.blizzard.com/en-us/download
https://us.battle.net/support/en/article/126051
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